
  

The Assistant Director Luxury Services for The Villas at Caesars Palace manages all operations 

of a luxury collection of over 500+ butler serviced suites, high limit gaming salons, penthouses 

and villas including fine dining food and beverage service. The Assistant Director is a true 

culture carrier that demonstrates genuine heart and service with our guests, travel partners, 

casino marketing, and luxury community. This leader must influence positive results in team 

member and guest experience for a complex operating environment for a hotel within a hotel 

concept.  

 

A full job description is located in .pdf format (attached).  

 

Required:  

• Bachelor’s degree in Hotel Management, Business Administration, or related field. 

• At least 5 years of employment in luxury hotel operations management overseeing multiple 

operational departments and their respective P&Ls within rooms, and food and beverage.  

• At least 3 years’ experience leading full-service and/or luxury hotels as a General Manager, 

Hotel or Resort Manager (#2 executive committee leader), Director of Food & Beverage, in a 

large, luxury hotel comparable in size. 

• Experience implementing Forbes Travel Guide Five Star Service Rating and managing a 

variety of luxury consortia groups, luxury brand partnerships and driving a culture of luxury 

sales.  

• Leading a team through complex, difficult renovations, refreshes, and other modernization 

projects with extensive knowledge in world-class interior design, design/construction, and 

contractor firms.  

 

Please e-mail resumes to Adam.Miller@caesarspalace.com  
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